Congratulations! e

New Title Order

Title Clearing
A member of our Title Clearing team will be in
touch for additional documents or information
needed to ensure title is free and clear of any
liens or judgements. Expect communication from
Missy, Brenda, Andrea, or Jamie.

Property in an HOA?

Surveyor Location e

Report Needed?

Processing

A member of our Processing team will be in
touch for any additional information needed
for balancing and preparing the settlement
statement. Expect communication from Tracy,
Amy, or Lisa.
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Ready for signing! e 5

Sales Team

A member of our Sales team will be in touch for
any additional information needed to begin a file
for closing. Expect communication from Beth, Kim,
Samantha, Joy, or Dustin.

9 Ensuring Clear Title

HOA & Survey Specialist

A member of our HOA team will be in touch for any
information needed and collect any upfront
payments for properties in an HOA. If a surveyor
location report is needed as part of the PA, the SLR
will be emailed once received from the surveyor.
Expect communication from our HOA & survey
specialist, Deanna.

9 Numbers & Money

Closing

A member of your closing team will be in touch for
any outstanding information needed to finalize
preparations for closing. Your closing coordinator
will schedule your closing appointment*.

*It is crucial to arrive at your scheduled
appointment time so as to not delay signing,
funding and disbursements.



Customer Experience

Contacts & Fraud Prevention

¥ CERTIFID

CertifID is the nation’s leading wire fraud prevention solution. We use
CertifID’'s Match feature to verify identities, securely exchange
sensitive banking information, and help prevent fraud.
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Receive an email and text
message from CertifID

Validate your identity
with a few simple steps

Securely exchange bank info
for safe transfer of funds

Questions on your file?

Get instant help navigating your transaction, checking file status, and
answering common questions with our Virtual Assistant — anytime you
need it.
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Text Abby Abstract
317-747-3304

Receive emails when
documents are available

Visit from our website
www.abstract-title.com

We look forward to closing with you!

Corporate Office: Danville

71 W Marion St, Danville, IN 46122
317-745-4300 | danville@abstract-title.com
Closer: Kandace Ware

Avon

287 Shiloh Crossing Dr., Avon, IN 46123
317-271-0088 | avon@abstract-title.com
Closer: Neelie Gregory

Brownsburg

65 E Garner Rd. Ste 400, Brownsburg, IN 46112
317-852-0380 | brownsburg@abstract-title.com
Closer: Zachary Nilles

Greencastle

50 N Jackson St.,, Greencastle, IN 46135
765-653-4054 | greencastle@abstract-title.com
Closer: Kristina Barton

Plainfield

3906 Clarks Creek Rd., Plainfield, IN 46168
317-838-0281 | plainfield@abstract-title.com
Closer: Jordan Jarabek

Rockville

118 S. Market St., Rockville, IN 47872
765-569-5586 | rockville@abstract-title.com
Closer: Amanda Patton

Commercial Team
317-745-4300 | commercial@abstract-title.com
Closer: Lisa Furlong

Sales Team
317-282-7739 | sales@abstract-title.com

Beth Ford, Kim Theiss, Samantha Cooper, Dustin Demers,

Joy Henley
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